
Help your employees  

be their healthiest  

with  

Better health for your employees, and  
a lower cost of care for everyone
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Wellbeing Solutions 



2 

Each of your employees has unique, 

personal health goals. That’s why we 

offer a range of customizable tools 
and programs to help them reach 

those goals. From convenient online 

resources to one-on-one coaching 

with a registered nurse, our health 
and wellness programs can help 
your employees feel their best.



Lower cost of care 
with these tools 

and programs
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Engagement Package 200 rewards employees up to $200 for 

taking part in a variety of condition management, preventive care 

and wellness activities. The engagement package includes 

access to our dynamic Well-being Coach program and the 

Sydney Health app. 

From staying in good health to managing a chronic condition, 

Wellbeing Solutions offers something for everyone. Employees 

have access to tools and programs designed to help them 

receive the care they need while working toward these goals: 

Living healthy 

Encouraging preventive care 

Managing conditions 

Making informed health care decisions 

Wellbeing Solutions helps employees: 
 Improve health and health awareness. 

 Increase productivity. 

 Return to work sooner, after an illness or injury. 

 Save on health care costs. 

 Enjoy greater job satisfaction. 
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Living 
healthy
Help your 

employees develop 

healthier behaviors

Creating healthy habits is one of the 

most important things a person can 

do to improve their long-term health. 

Our programs and incentives can help 

motivate your employees to establish 

and maintain a healthy lifestyle.

Health assessment
Employees can use this online health 

survey to check their health status. 

Answers are analyzed and compiled into 

a personal report, with specific tips and 

recommendations to help them make 

positive changes. 

Earn rewards for  
healthy habits
Our health rewards program lets you 

and your covered spouse earn rewards 

for taking part in health and wellness 

programs. Rewards can be earned by a 

member and their covered spouse  

or partner. Members will need to log  

in to the Sydney HealthSM app or  

anthem.com to request their digital 

gift card from the available retailers, 

including Mastercard®, Amazon  

and Target®.



MyHealth Advantage
MyHealth Advantage connects claims, doctor reports, health 

history, along with tips, reminders, and ways to save, and 

compiles this information in a member MyHealth Note. This 

confidential health summary includes:

 ◦ Money-saving tips.

 ◦ Prescription drug updates.

 ◦ Reminders for checkups, tests, and exams.

 ◦ Lists of recent claims and prescriptions. 

 ◦ General health tips. 

MyHealth Advantage can help keep health issues 

from developing or becoming serious. This can 

mean lower health care costs overall.

Employees can receive personalized MyHealth 
Notes by mail or through the Sydney Health app.

OR

5 
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Well-being Coach Total
Employees across the health spectrum who want and need to make healthy behavior changes, those who 

are at high risk for obesity and tobacco use-related conditions, and those who like to use traditional and 

high-tech tools to maintain or improve their health, receive support through a flexible coaching solution.  

Members can access their Well-being Coach program options from Sydney Health. 

Well-being Coach Telephonic provides a personal lifestyle coach for employees identified as being at 

risk for obesity or tobacco use-related conditions, based on medical and prescription claims or biometric 

data.  They receive a phone call from a health educator inviting them to take advantage of personalized 

weight management tor tobacco cessation coaching.

For employees who want to quit using tobacco, coaches consult with an Anthem pharmacist to discuss 

medications and nicotine replacement therapy options.1 Pharmacists can then connect with the employee’s 

doctor to request a prescription, if needed. With their doctor on their “quit team” early on, it’s easier for 

employees to stay focused and be successful.

Well-being Coach Digital is a personalized health coaching app that combines predictive analytics and proven 

behavioral health techniques to help employees improve their well-being. Members can receive support to 

maintain a healthy weight or quit tobacco, with additional help on well-being topics like nutrition, activity, 

mindfulness, and sleep.

As members interact with the app, its artificial intelligence capabilities are able to learn about members’ habits 

and lifestyles and provide highly customized, immediately useful advice to help them meet their health and 

wellness goals. It can even identify when members may be at risk for certain conditions or health events. If so, 

the digital coach will offer to transfer the member to speak with a live coach.2

*  Lark program outcomes, 2019 .

Well-being Coach Digital pilot outcomes — 
Weight loss:*

 › The average participant achieves 2.8% weight loss after 15 weeks.

 › Participants over 50 average 4.3% weight loss after one year.

1  Available to members of Affordable Care Act-compliant plans. Member cost shares may apply.
2  Well-being Coach Digital is powered by the Lark platform and accessible to the member via Sydney Health.
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Routine care can help your employees stay healthy and identify issues before they become more serious and costly. 

That’s why all plans cover these services at 100% when employees use a doctor, clinic, or pharmacy in their plan:*

Encouraging preventive care
Help your employees maintain or improve their health

 
 Vaccinations

Health  
screenings

Annual  
wellness  
exams

 

 Flu shots

Ways you can earn rewards     Reward
Adult Wellness Annual Exam or Well-woman exam  

within the first 90 days of the members’ plan year  

(once/year)   

Flu Shot (once/year)   

Screening Mammogram (once/year)   

Colorectal Cancer Screening (once/year)   

Eye Exam (once/year)   

Cholesterol Exam (once/year)   

Health Assessment (once/year)   

Update Contact Information (once/year)   

Login (web or mobile) (once/year)   

Connecting a Device (once/year)  

Steps Tracking (at every 50k = $2; max 30 times/year)    

Action Plans ($5 each; max 5/year)   

ConditionCare (once/year)   

Future Moms (once/year)  

Well-being Coach Digital (daily mission check-ins)    

Well-being Coach Telephonic - Weight achieve goal (once/year)   

Well-being Coach Telephonic – Tobacco achieve goal (once/year)

$25

$20
$25
$25
$25
$20
$20
$10

$5
$5

$60
$25
$50
$40
$20
$25
$25

* Preventive care is subject to benefit plan terms. See Summary of Benefi s and Evidence of Coverage for complete coverage details and conditions.. t8 
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Managing conditions
Help for employees who have specific health issues

Dealing with specific medical conditions can be difficult and costly. These programs help employees learn 

to manage their conditions successfully.  

Care optimization program
Employees and their families who are struggling with 

diabetes or behavioral health conditions can use the 

care optimization program to help them better manage 

their chronic conditions. Dedicated pharmacy care 

specialists proactively identify and engage at-risk 

members and their providers to help resolve care gaps, 

such as medication adherence, consumer safety, and 

disease management. 

By proactively engaging with employees and their 

doctors, the care optimization program aims to improve 

health outcomes and help lower the total cost of care. 

	 Digital-first	engagement	solutions ensure 

employees are engaged in the ways that best meet 

their needs and preferences, to support the right 

level of care at the right place and the right time.

 Personalized interventions and care 

management are designed to empower 

members and their providers with actionable 

insights so they can make better informed care 

decisions and address and resolve gaps in care.

 Pharmacy care specialists contact members 

and their providers when a care opportunity 

is identified, with a focus on at-risk members 

with chronic conditions, such as diabetes and 

behavioral health conditions. 

	 Artificial	intelligence	(AI)-driven	data	and	

analytics are leveraged to ensure employees 

are receiving medical and pharmacy care that is 

aligned with best practices and guidelines. When 

employees are directed toward the most clinically 

appropriate, safe, and cost effective drugs, we can 

improve their health and lower the cost of care. 

ConditionCare and  
ConditionCare ESRD
Support is available for employees who have diabetes, 

asthma, heart failure, coronary artery disease, chronic 

obstructive pulmonary disease (COPD), or end-stage 

renal disease (ESRD). They are connected with a team 

of experts to help them manage their condition and 

enhance their quality of life. With the right care, we 

can improve clinical outcomes, control costs, and help 

employees reach their health goals. 

Nurses, dietitians, and other health care professionals 

are available 24/7 to answer health questions, and help 

with day-to-day health care needs, including:

 ◦ Scheduling doctor visits.

 ◦ Tracking health changes. 

 ◦ Explaining treatments. 

 ◦ Organizing health care items, like medicine and 

medical equipment. 

 ◦ Finding helpful resources and information.

Members who are identified as being high risk will 

receive proactive outreach, but they may also engage 

using the Member Services number on the back of their 

member ID card.

1  0



Future Moms with Digital Lactation Support
Our Future Moms program helps all types of expecting moms to have  

healthy pregnancies and safe deliveries – and healthy babies. 

Participants are provided with education coaching from registered nurses 

that specialize in maternity care, along with tools and resources to help 

empower and support them during and after their pregnancies. This keeps  

them out of the hospital, reduces NICU admissions and helps keeps medical 

costs down. 

And once baby arrives, LiveHealth Online offers no-cost online visits 

with a lactation consultant for breastfeeding support, counselor, 

or registered dietitian. Private and secure video visits can be 

done with a mobile device or computer with a webcam. 

New parents can learn about different types of feeding, 

nutrition while breastfeeding, how to introduce baby to 

solids, weight loss after delivery, and stress management. LiveHealth Online with 

lactation is available for up to 12 months after the baby is born.

How it works

➊	 When an employee is identified as pregnant, they will receive an invitation to 

enroll in Future Moms. In addition, members can self-enroll by calling the 

Member Services number on the back of their ID card.

➋	 During enrollment, the maternity nurse will ask questions about the 

pregnancy and address any concerns. They will work with the employee to 

create a care plan and will have check-ins throughout the pregnancy.

➌	 After the birth, we will follow up to assess their emotional health, and give 

support and guidance on infant care and safety for up to 12 weeks.

 › Savings were driven by lower costs:

◦	 Inpatient	medical:	$7 PMPM (3%)

◦	 Emergency	room:	$8 PMPM (8%)

◦	 Generic	drugs:	$1 PMPM (1%)

 › Members saved on medical costs as well: 

◦	 Asthma:	$12 PMPM (2%)

◦	 Coronary	artery	disease:	$22 PMPM (3%)

◦	 Congestive	heart	failure:	$81 PMPM (6%)

◦	 Diabetes:	$17 PMPM (2%)

See the savings*

ConditionCare	saved $12	per	member	per	month	(PMPM).	That’s	1%	in	medical	costs	among	high-risk	members:

More than 
4 out of 5
members	agree	that	

Future	Moms	helped	

them	make	healthy	

decisions	regarding	 

their	pregnancy.*

1  1* Anthem Clinical Satisfaction Study, 2019. 



NICU Case Management  
For your employees whose children are 

admitted to the neonatal intensive care unit 

(NICU), an NICU Utilization Reviewer and 

an NICU case manager will provide care 

coordination services to ensure that all  

high-risk infants receive quality and  

cost-effective NICU care while inpatient. The 

NICU Case Management team works through 

a well-defined plan of care that proactively 

prepares the member’s family for a successful 

transition when the baby goes home. 

The NICU Case Management program is  
available for all members:

 ◦ Born at or before 34 weeks’ gestation or who weigh 

1,200 grams or less at birth and have complex needs.

 ◦ With complex genetic or medical conditions requiring 

multispecialty follow up or surgery postdischarge.

 ◦ With complex Home Health, Durable Medical 

Equipment, and/or Private Duty Nursing needs 

postdischarge.

 ◦ With Failure to Thrive, Neonatal Abstinence Syndrome, or 

infants on medication postdischarge.

 ◦ With teen mothers under 18 years of age.

 ◦ Others, at the discretion of the medical director or nurse.

The NICU case manager will try to reach the 

NICU member’s parent or caregiver within a 

day of receiving any urgent information. Using 

information gathered through the assessment 

process, including a review of the member’s 

records and relevant evidence-based clinical 

guidelines, the nurse case manager develops an 

individualized care plan that includes: 

 ◦ Prioritized goals.

 ◦ Time frame for reevaluation. 

 ◦ Resources to be used, including the appropriate 

level of care. 

 ◦ Planning for continuity of care, including 

transition of care and transfers.

 ◦ Collaborative approaches to be used, including 

family participation.

Autism Spectrum Disorder  
program with Applied  
Behavior Analysis
Employees who are caring for dependents on the 

autism spectrum, or have themselves been diagnosed, 

can work with our Autism Spectrum Disorder (ASD) 

team for help creating a strong care system for the 

whole family.

Community resources and family support

The ASD program team helps:

 ◦ Strengthen the family unit and make it easier to 

understand how to use available care.

 ◦ Connect employees to the resources and 

knowledge that build a strong foundation of care. 

 ◦ Receive the best outcome from the family’s health benefits.

 ◦ Give families ongoing support to overcome 

obstacles and add new services. 

 ◦ Help families reach their lifestyle and health goals.

Care is coordinated by ASD case managers 

working with a highly trained team of clinicians 

who are experienced with families touched by 

ASD. The goal is that each child receives the 

right care from the right provider at the right 

time. They will help parents and caregivers:

 ◦ Navigate the complex health care system. 

 ◦ Address their unique challenges.

 ◦ Build a custom care plan for their child.

 ◦ Find available services and connect to any missing care.

 ◦ Link their child’s treatment providers together for 

better collaboration.

Employees can call the number on the back of 

their member ID card, and a Member Services 

representative can provide a referral.

Our case management 
program improves 
outcomes and savings 
for our clients.*

1  2 * Anthem Clinical Solution Finance, CM/DM Internal Program Evaluation, 2019. 
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Medical and behavioral  
health case management
After a hospitalization or serious or sudden illness, 

we provide telephone nursing support to help  

your employees make the most out of their medical 

benefits. Case management teams will arrange  

postdischarge care and community health services. 

Cancer, NICU, and transplant services are included. 

A team of doctors, nurses, pharmacists, dietitians, 

mental health clinicians, and trained support staff work 

to identify, coach, and educate the most critically ill 

employees. Our goal is to make sure they receive the 

right care, reduce the possibility of future health events 

and readmissions, and pave the way for a successful 

return to work. It’s a proactive approach with the dual 

goal of containing your company’s health care costs 

and improving the health of your team. 

How it works

Following a diagnosis or hospitalization, case managers 

reach out to employees directly to assess their needs 

and help them:

➊	 Find out more about their health issue and 

treatment options.

➋	 Make sure their doctors and care team are 

working together effectively. 

➌	 Understand their health plan better, so they can 

make the most of it. 

➍	 Connect with resources in their area, like home 

care services and community health programs. 

➎	 Make healthy lifestyle changes.

Case managers will stay in contact, with regular 

follow-ups and automated phone messages. There 

are also times when we’ll send a health professional 

to the employee’s home environment to coordinate 

care or community resources, or to help transition 

home from a hospital stay.1

Nearly 9 out of 10 
employees who use 
this service say they’re 
“very satisfied” and 
would recommend it.2

1  4
1 Not available in all markets. Varies by geographic area and health plan. 
2 Clinical Satisfaction Study: Case Management, 2019. 



Transplant case management 
Employees in need of a solid organ transplant, a bone 

marrow transplant, specialized immunotherapies, and 

gene replacement therapies are eligible for end-to-end 

case management by a team of specialized nurse case 

managers. Transplant case managers work closely with 

the transplant coordinators at facilities around the 

country to ensure employee concerns are addressed 

and claims are paid properly.

Employees who are preapproved for a solid organ 

transplant, but waiting, can take part in the Pre-Transplant 

Support Program. Employees who have already had 

their solid organ or bone marrow transplant, as well as 

those awaiting their bone marrow transplant, can take 

part in general Transplant Case Management.

Utilization management for 
medical and behavioral health
Utilization review ensures that employees receive the 

services they need, that those services match clinical 

best practices and guidelines, and that they are delivered 

in the best location for what the employee needs.

Medical specialty drug review
The medical specialty drug review process (formerly 

known as precertification) helps ensure that specialty 

drugs administered under the medical benefit are 

appropriate for the employee’s condition, and that 

the dose and frequency are safe. Sometimes review 

may require an employee to try a different drug first. 

Prescribers can submit requests for clinical review by 

phone, fax, or online.  

Site of care review
Certain specialty drug infusions or injections are 

sometimes given in an outpatient hospital setting. 

Site of care review helps determine if the employee 

can receive high-quality, lower-cost care at another 

site that better meets their needs, such as at 

home, in an infusion center, or in a doctor’s office. 

Ensuring the employee is receiving care in the best 

location for their needs can mean lower claim costs 

and lower health care costs overall. Employees 

may lower their out-of-pocket costs and enjoy the 

convenience of receiving care in their own home or 

in a private infusion center. 

The site of care review process

Each request for outpatient hospital care is evaluated 

based on the employee’s needs. Those who currently 

receive drug infusions or injections at an outpatient 

hospital don’t need site of care review until their 

existing drug authorization ends. For new requests, a 

one-time approval for the outpatient hospital setting 

may be given to prevent a delay in care. 

If site of care review finds that the treatment doesn’t 

need to be given in an outpatient hospital setting, 

employees and their prescribers will receive a letter 

that lists other providers who can meet their needs. 

Employees can choose any network provider at a 

lower-cost site. The employee’s prescriber will also 

receive a phone call from IngenioRx to support them in 

transitioning the employee to a lower-cost site of care. 

Access & Affordability3

1  5

Anthem provides consumers with access to timely and affordable quality 

health care. We are collaborating to improve health care delivery and remove 

barriers to care for many populations. 

3 Anthem Foundation website: Consumer Health Initiatives (accessed September 2020): anthemcorporateresponsibility.com. 

http://anthemcorporateresponsibility.com.


Making informed  
health care decisions
Help your employees better understand cost and value 

When your employees are well informed and know what choices they have for care and cost, they can make 

the right decisions for their own health. 

Digital engagement platform 
Your employees have access to our fully integrated digital platform that offers them a groundbreaking web and 

mobile health care experience. Using innovative technology and AI, Sydney Health can help employees navigate 

the complicated health care system with personalized interactions based on their unique needs, behaviors, and 

preferences. Employees can see a quick overview of their plan and programs, including well-being programs that 

are recommended just for them.

 Live Chat

Sydney Health is 
your employees’ 

digital connection 
to their health plan.

1  6

Whether your employees have questions about a claim or need guidance on 

a health issue, Anthem’s Live Chat tool makes it simple to find 

help when they need it. Live Chat is available on our Sydney 

Health mobile app and on anthem.com. An Anthem 

representative can answer benefits questions via text 

in real time, or direct employees to helpful 

programs for support, if needed. 

http://anthem.com


Symptom Checker

The Sydney Health app includes an AI-driven Symptom Checker that provides accurate and personalized answers to 

health questions and empowers your employees to make informed decisions about their health.

With smart, personalized questions that account for age, gender, and medical history, the AI-driven Symptom Checker 

uses data from 2.2 million patients to identify the most likely diagnosis, with 85% accuracy.

Find Care

When employees need medical care, the Sydney Health app can connect them to a board-certified doctor in real time 

using a virtual text chat or a video visit. Employees can also use the app to quickly find urgent care centers nearby or 

search for in-network doctors.  

24/7 NurseLine helps 
employees choose  
the right type of care,  

saving them potential costs and 

health problems. 

Of those who called the line seeking 

guidance, 82% said NurseLine 

was a trusted source. 56% said 

the information provided by the 

nurse helped them avoid missing 

school or work, and 66% said the 

information they received helped 

them to better communicate their 

health concerns with the health care 

provider who treated them.*

Directing your 
employees to 
the right care

24/7 NurseLine
 

 

 

 

 

 

Qualified	registered	nurses	can	also:

 ◦ Help employees find providers and specialists in the area.

 ◦ Give referrals to LiveHealth Online, which allows employees 

to have live video chats with board-certified doctors using a 

smartphone, tablet, or computer with a camera.

 ◦ Enroll employees in valuable care management 

programs for certain health conditions.

 ◦ Help employees decide where to go for care when their 

health care provider isn’t available.

 ◦ Provide guidance during natural catastrophes and 

health outbreaks. 

 ◦ Offer links to health-related educational videos or audio topics.

 

 

1  7* Anthem Annual Clinical Satisfaction Report: 24/7 NurseLine; 2019 

With 24/7 NurseLine, employees have round-the-clock 

access to registered nurses. It’s part of Anthem’s 

whole-health approach to care. From tips on allergy relief 

to choosing between the emergency room and urgent 

care, nurses are ready to help employees choose the best 

treatment option. Choosing the right level of care can mean 

cost savings for you and your employees. 

24/7 NurseLine is connected with Anthem’s other health 

and wellness programs, so your employees have access 

to the best resources for the best health results. 



AIM Specialty Health® clinical reviews,  
site of care reviews, and shopper programs 
When it comes to health care, your employees make the best decisions when 

they have good information to work from. Helping them and their doctors make 

informed choices can lead to better health and lower costs. 

Our review programs help guide your employees to safe and medically 

appropriate care. We use current evidence-based clinical guidelines to review 

services and procedures before they’re done. This step helps make sure your 

employees are receiving the right care and not given more tests and procedures 

than medically necessary. Programs include:

Clinical reviews to promote services that are safe and medically appropriate, and 

reduce unnecessary procedures.

Site of care reviews, which reduce use of higher-cost locations and offer other 

locations without losing quality or safety.

Shopper programs to help employees compare costs for select services and give them 

options of sites to use.

* Ninety-three percent from Member Transaction Program Flash Report, 2019 (full year). 1  8

http://anthemcorporateresponsibility.com.


 

 

 

Through our suite of advanced tools, Health Guides provide employees with 

targeted education and lower-cost, high-quality care options. It begins with a 

single outreach from the employee via “smart” alerts prioritized by urgency. 

These alerts prompt Health Guides to take the most proactive actions for 

each employee, closing more gaps and reducing costs. There are more than 

300 available triggers that generate the following types of alerts:

 ◦ Urgent clinical alerts: medical care gaps, behavioral health, and unable to reach

 ◦ Health improvement alerts: preventive care gaps

 ◦ Savings alerts: money-saving, brand-to-generic triggers and mail-order trigger

 ◦ Service alerts: happy birthday, primary care physician attribution, missing 

demographics, preferred language, and contact method

Using our new Recommended Match tool, Health Guides can connect 

employees with the doctor that meets their unique needs. Doctor results 

are prioritized based on factors like an employee’s medical condition, 

age, and gender, as well as provider specialty areas, quality measures, 

and locations. Powered by sophisticated machine learning, the tool 

generates a personalized match for every employee, every time. This takes 

the complication out of finding the right doctor. Health Guides can even 

schedule appointments for the employee with their selected doctor. 

Having complete information at their fingertips allows the Health Guide 

greater insight into case information. They can promote seamless 

referrals to a clinical team member, who can create a customized care 

plan for the employee. Because our Health Guides work so closely with 

our clinical teams, the transition is smooth for the employee. In fact, the 

Health Guide program has earned a 93% satisfaction rating.*

Anthem Health Guide 
Anthem Health Guides, our concierge customer care team, help employees 

navigate the health care system with the use of smart technology. These guides 

work to integrate clinical and provider information to provide a seamless 

employee experience.  

1  9
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Commercial 
outbound calling 
Calls are made to employees 

when specific health-related 

gaps in care need to be 

addressed. Our representatives 

will explain the health gap and 

help with locating a provider, 

scheduling an appointment, or 

reviewing medications. 

Quick care options 
This program helps employees 

find the right care quickly, 

at the best cost. It includes 

education and redirection 

to more appropriate sites of 

care for imaging, surgical, 

specialty pharmacy, and 

common procedures. It also 

helps identify and contact 

employees who may have 

used the emergency room for 

nonemergency care and helps 

them find alternative locations. 

2  1



You want the best for 
your employees and we 
want the best for you. 
As your partner in health, we will continue 

working to build programs that deliver your 

employees the best health at the lowest cost.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Sydney Health is offered through an arrangement with CareMarket, Inc. Sydney and Sydney Health are trademarks of CareMarket, Inc. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by 
going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of 
Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi stt  
underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada.t  
In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, 
Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and 
indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC 
underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 


